CERTIFICATE W

No. 301021 LL-C

Certification

This is to certify that the IT Service Management System of the company

4> INTRACOM

INTRACOM SINGLE MEMBER S.A. TELECOM SOLUTIONS

(INTRACOM TELECOM)
19,7th km., Markopoulou Ave
GR 19002 PAIANIA

GREECE

has been assessed and found to be in compliance with the Standard
ISO/IEC 20000-1:2018
applicable to

Design and implementation of Information and
Communication Technology (ICT) services.

The certificate has been issued under No. 301021 for the registration period from
14 December 2023 to 13 December 2026.
The first certificate date of issue is 14 December 2023.
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Approved by Printed by

S 3137

validity code 9D288426-369

Check the validity of this certificate using this code at www.lI-c.info

LL-C (Certification) Czech Republic a.s. | Pobrezni 620/3, 186 00 Praha 8



